
 
FACT SHEET 

 
One of Bermuda’s finest resort properties, The Reefs has been welcoming guests since 1947 with the traditional 

hospitality for which the island has long been famous.  Crowning a cliff and overlooking its own private pink sand beach and the 
turquoise waters that surround Bermuda, The Reefs is in the Southampton parish on the South Shore of the island.  Lush tropical 
flowers – hibiscus, oleander and bougainvillea – cascade down the salmon pink-and-white property.  An intimate resort with only 
64 guest rooms and suites (including seven Cottages with outdoor Jacuzzis ), the resort boasts an infinity pool, and an award-
winning spa. The atmosphere is relaxing and one of the resort’s most notable features – and a reason guests return year after year – 
is  its dedicated staff.  Several staff members have been with The Reefs for more than 20 years.  The Reefs is justly famous for its 
cuisine and its restaurants attract visitors and Bermudians alike.  It is the island’s only small resort with three dining venues during 
the season. Couples can also opt for a romantic dinner served on the beach. 

 
The Reefs has consistently been voted one of the “Best Hotels in the Caribbean, Bahamas and Bermuda” – ranked # 1 

"World's Best Hotel Value" for three consecutive years  – by the readers of Travel + Leisure and has been on Condé Nast 
Traveler’s Gold List of the “World’s Best Places to Stay” since 1997.  We’re especially proud of our tradition of service excellence 
and being recognized as the #3 hotel in the entire Caribbean, Bahamas and Bermuda region in the 2005 Travel + Leisure “World’s 
Best Service” reader’s poll.  The Bermudian hailed Coconuts as “Best Place to Fall in Love,” Ocean Echo as the “Best Al Fresco 
Dining,” the Clubhouse Restaurant as the “Best Sunday Brunch,” and, in 2005, La Serena was named “Best Day Spa.” 
 
Facilities 

• Private sand beach with chaise lounges and umbrellas 
• Restaurants: Grill 56 (year round), Ocean Echo Terrace and Coconuts (in season)  
• Bars: The Lounge, the Sand Bar (in season)  
• Infinity swimming pool (freshwater) and hot tub  
• La Serena Spa   
• Two all-weather tennis courts with complimentary usage of equipment  
• Fitness centre with Cybex equipment: stair climbers, treadmills, bikes and free weights 
• Treasures’ Boutique with elegant resort wear, accessories and gifts  
• A cycle shop for bike, moped and scooter rentals  

 
Features and Services 

• MAP (Modified American Plan) rates include American breakfast and four-course dinner for two  
• Complimentary afternoon tea daily 

• Complimentary snorkeling equipment, kayaks and floats  

• Shuffleboard, croquet 

• Scuba diving, sport fishing, sailing, parasailing, jet skiing, glass bottom boat cruises, and horseback riding  (can be 
arranged through the Front Desk)  

• Golf at several nearby courses 

• Complimentary Internet access 

• Dark and Stormy (Black Bermuda Rum and Ginger Beer) welcome drink in room  

• Bermuda’s daily local newspaper and New York Times fax 

• Weekly manager’s rum swizzle party 

• Dry cleaning/laundry service  
• Babysitting  
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Accommodations 

• 45 guest rooms (poolside (7), superior (9), deluxe (17) and premier (12) categories) with private balconies and ocean 
views 

All accommodations are air-conditioned and have ceiling fans; amenities include: mini refrigerator; hairdryer; coffee 
maker; TV and DVD player; dataport; in-room safe; iron and board; bathrobes; umbrella; and Taylor of London 
toiletries 

• Three (3) Point Suites (680 sq. ft.) feature luxurious bathrooms with large Jacuzzis; separate rainwater showers; 
double sinks; and step-down sitting areas facing private ocean-view balconies with outdoor Jacuzzis  

• Eight (8) Junior Suites have step-down sitting areas facing private ocean-view balconies, luxurious bathrooms with 
soaking tubs and walk-in rainwater showers 

• One (1) Longtail Suite has a separate sitting room, an ocean-view balcony, and a luxurious bathroom with Jacuzzi  

All suites feature king-size beds; ceiling fans; flat-screen television with cable; VCR and DVD player; dataport; 
hairdryer; and bathrobes  

• Seven (7) one- to four-bedroom ocean-view cottages located in the gardens of The Reefs  

All cottage suites are air-conditioned, have ceiling fans and are fully equipped with dataport; free long-distance 
access; cable TV; VCR and DVD player; hairdryers; bathrobes; toaster; microwave; and private patios with outdoor 
Jacuzzis. In-room refrigerators are stocked with guests’ preferences on advance request. 

 

Dining 

The Reefs is Bermuda’s only small hotel with three dining options during the season.    
 
• Grill 56 

Traditional Bermudian architecture with limestone walls and exposed beams gives Grill 56, The Reefs' main dining 
room, a welcoming ambiance. Grill 56 serves breakfast (8:15 AM to 10:00 AM), lunch (Noon to 3:00 PM) and 
dinner (6:30 PM to 8:45 PM).  Four-course dinner menu offers contemporary cuisine with Mediterranean, Caribbean 
and Pacific Rim flavors.  Bermudian dishes are also highlighted. Early dining (6:30 PM) for families with children.  
Dress is “smart casual.”  A popular brunch is offered on Sundays. 

 
• Coconuts Beach Bar and Restaurant  

Down by the beach and overlooking the ocean, the acclaimed Coconuts is cited as “best place to fall in love in 
Bermuda.”  Featuring Caribbean dishes with Bermudian accents, Coconuts is open for lunch from April to 
November (Noon to 3:00 PM), Snack bar (3:00 PM – 4:00 PM) and dinner from May to November (7:00 PM to 
10:00 PM). 

 
• Ocean Echo Terrace  

Located on the terrace with a panoramic 180° ocean view, the Ocean Echo Terrace offers the same menu as Grill 56.  
Ocean Echo offers al fresco dining from May through October from 6:30 PM to 9:00 PM with a three- or four-
course set menu. 

 
• The Lounge  

Complimentary afternoon tea is served daily from 4:00 PM to 5:00 PM.   
 
• The Conservatory  

The perfect spot for special occasions, small meetings or family gatherings, the Conservatory features year-round 
dining under the stars (and its glass ceiling) in a lush tropical setting.  

 
• Carousel Dining Program 

As a member of the Bermuda Collection, The Reefs will arrange for guests to dine at the other properties: 
Cambridge Beaches, Pompano Beach Club and Coco Reef Resort. Advance reservations are required as venue 
changes nightly and space is limited. 
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La Serena Spa 

La Serena means “serenity.”  The spa offers Thai body-work and a range of other massages, award-winning Thalgo 
facials and body treatments, reflexology, Asian botanical treatments, CACI non-surgical face-lifts, herbal pedicures and 
manicures. Open daily from 9:00 AM to 6:30 PM (8:00 PM by appointment). La Serena’s direct line is (441) 239-0184. 
 
Arrival & Departure 

Check-in is 3:00 PM.  Arrangements may be made to accommodate early arrivals.  Check-out is at 12:00 PM (noon) 
with complimentary courtesy changing rooms available for late departures.  
 
Transportation 

Taxi service can be arranged for off-property activities.  Taxis to and from the airport (about a 25-minute ride) generally 
cost about $35 each way.  Bermuda’s main form of transportation is the moped and rentals are available for guests.  Bus 
service is also an option and the nearest stop is just steps from the property. 
 
Method of Payment 

American Express, MasterCard, Visa, Diners Club, cash or traveler’s checks   
 
Currency 

US dollar is equal to the Bermudian dollar  
 
Reservations from the U.S. and Canada 

Island Resorts Reservations, Ltd. 
(800) 742-2008   
E-mail: irr@worldnet.att.net 
 
Contact Information 

The Reefs   
56 South Shore Road     
Southampton SN02         
Bermuda       
Telephone: (441) 238-0222     Fax: (441) 238-8372 
E-mail: generalinfo@thereefs.bm 
Web Site: www.TheReefs.com 
 
Ben Tutt, Managing Director 
 
Contacts for Media 

Ann Hughes     
Madigan Pratt & Associates  
2029 Moses Harper 
Williamsburg, VA  23185 
Telephone: (757) 645-3113     Fax: (757) 645-3424 
E-mail: ann@madiganpratt.com 


